Arrival Instructions for SuperShuttle:

SuperShuttle Shared-Ride Van Service
Reservations are not necessary for arrival into Baltimore / Washington
International OR Dulles OR Reagan National International Airport.

Baltimore/Washington

1. Claim your luggage.

2. Proceed to the SuperShuttle ground transportation counter located between
carousels 6 and 7 at Pier “C” on the lower level.

3. Guest Service Representatives will assist you with your boarding. The desk is
open from 6:00 a.m. to 12:00 a.m. daily. For after hours services please call
(703) 416-7885.

4. ldentify yourself to the SuperShuttle agent / Driver as being with the “New
Partners Group”

Reagan National

1. Claim your luggage.

2. Proceed to the SuperShuttle boarding area located on the lower level outside
at the curb. Follow the signs for Ground Transportation.

3. Guest Service Representatives will assist you with your boarding. After 11:30
p.m. please call (703) 416-7884.

4. ldentify yourself to the Guest Service Representative / Driver as being with the
"New Partners Group"

Washington Dulles

1. Claim your luggage.

2. Proceed to the SuperShuttle boarding area located on the lower level outside
at the curb. Follow the signs for Ground Transportation.

3. Guest Service Representatives will assist you with your boarding. After 12:00
a.m. please call (703) 416-7884.

4. ldentify yourself to the Guest Service Representative / Driver as being with the
"New Partners Group."

Return Reservations (This is only if a manifest is not available.)
Advance reservations are required.

SuperShuttle Shared-Ride Van Service or Exclusive Van Service: Please contact
us at (202) 296-6662 (DC Area), (703) 416-6661 (Virginia Area) or (800) BLUE-
VAN (800-258-3826) at least 24 hours in advance of your departure time.
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